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FREEZE FESTIVAL: FREQUENTLY ASKED QUESTIONS
Q: How long will it be before I find out whether I have been accepted?

A: Places are allocated on a first come first served basis, provided applicants meet the relevant criteria.  The deadline for applications is 9th October 2009.  You will receive an email telling you if your application has been successful before or on Friday 9th October 2009. About two weeks before the festival, you will receive a briefing pack in the post, with all the information you’ll need about the campaign and what to bring etc.
Q: How long will I have to be at the festival for?

A: Freeze Festival is unique in that it is a 3 day festival in Battersea Power Station in London with no camping. 
We can only accept people who live in London or have relatives they can stay with in London.

All volunteers will need to be on site by 9am on the day that they are volunteering. You can volunteer for more then one day if you want to.
The ActionAid tent opening times will be 12:00pm – 10:30pm from Friday 30th October till Sunday 1st November 2009.
Q: How old do you need to be a campaigner?

A: Over 18yrs old.

Q: What does campaigning involve?

A: You will work a total of around 6 hours split into 2 shifts. The rest of the time you will be free to enjoy the festival. 

Your role is to talk to people in the ActionAid tent about Climate Change and it’s impact on hunger and encourage them to take action. Full training will be given so you don’t need to be an expert on Climate Change at all! You will be entering festival goer’s details in to handheld computers and using them to take their photo. At times you will also have to stand outside handing out stickers and encouraging people to go inside the tent. You’ll probably enjoy the experience more if you’re an out-going person. You need to be honest and reliable as you will be representing ActionAid to thousands of people.

Q: Will I receive campaign training?

A: You will be sent a briefing pack about two weeks before the festival with a clear and detailed explanation of the campaign and an outline of what you will be required to do when working at the festival. Please make sure you read through this before the festival. There will also be a briefing session held on site before we open, where we will run through the campaign, what you are required to do and you will be able to ask any questions you may have.
Q. Who will I be volunteering with?

A:  The full team will consist of about 20 people made up of ActionAid staff and volunteers, so there will be plenty people to get to know.  Most people will have been involved with ActionAid in some way, either through fundraising, writing, or Bollocks to Poverty On Tour.
Q: I am disabled, can I still apply to campaign?

A: Yes, please indicate details of any disability or medical condition on your application form so that we can check whether the necessary facilities are available. We welcome applications from disabled volunteers; however, because we rely on the festival organisers to supply our toilet facilities, should mobility be an issue, we will not be able to guarantee the necessary facilities and thus a placement.

Q: Who can be my referee?

A: A: It should be someone who knows you in a formal capacity like a college lecturer or employer, not your mum or your mate! We will call your referee and ask them if they feel you are appropriate for the job and whether they will stand as a character reference to your reliability and honesty
Q: Do you provide tents?

A: No, there is no camping at Freeze Festival. We cannot subsidise you for your accommodation expenses. Please only volunteer if you live locally or if you have somewhere to stay in London.
Q: Do you provide transport to the festivals?

A: No. You will be provided with a pack telling you where to meet near to the festival before the event.
Q: Will you provide food?

A: Snacks will be provided whilst you are on site.
Q: Do I need to bring any special clothes?

A: English weather is unpredictable so please make sure you are prepared for everything – we would recommend you bring wellies and waterproofs even if the forecast is good and also warm clothes for the evening. You will be outside for large periods of time so need to be able to protect yourself from the sun (sun hats are good) the rain or the cold!
Q: When can I find out when my shifts are?

A: You will be given a shift rota when you arrive on the site.
Q: What happens if my favourite band is playing and I’m supposed to be working?

A: You will have the opportunity to swap shifts with other volunteers.  
Q: Does working as a campaigner entitle me to a backstage pass?

A: No - but 10 out of 10 for trying!
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