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Job Description and Person Specification
Please note this statement is for information only and does not form part of a contract. This list is not exhaustive and you will be expected to undertake such duties as may be assigned to you by ActionAid from time to time. Staff are expected to be flexible in their work in order to deliver the objectives of the organisation.
	Job title
	Activism Officer

	Contract type

	Fixed term
	Contract length
	12 months

	Grade/Starting salary
	Grade 4 £30,074-£35,381 p/a
	Date
	March 2011


	Context

	ActionAid doesn’t just tackle the effects of poverty. 

We also change what keeps people poor. ActionAid improves people’s lives every day. But we know that’s not enough. So we work relentlessly to change whatever is keeping them trapped in poverty. This means we have a better chance of ending poverty for good.

ActionAid is an international development charity. Formed in 1972 we have been growing and expanding to where we are today – working with over 13 million of the world’s poorest and most disadvantaged people in 42 countries worldwide.

The Policy and Campaigns department 

The Policy and Campaigns Department seeks to change the policies, practices and attitudes of the UK government, international institutions and decision makers in the North, in order to tackle the root causes of poverty and to promote development in the South. They do this, working closely with the rest of ActionAid International by:

· Lobbying for change in policy through research and advocacy

· Mobilising our supporters to campaign, and raising public support on development issues

· Working with the media team to draw attention to ActionAid’s analysis and perspective

ActionAid UK is operationalising its vision for supporter activism, as set out in our campaigning vision. The purpose of this is to develop active citizens and leaders who are linked into a global citizens’ movement against poverty and for social and economic justice. Strengthening the power, organisation and capacity of people in the UK to act and lead is a key aspect of our rights-based approach. Establishing solidarity between sections of the UK public who believe and buy in to our analyses and solutions, and the excluded poor and their organisations in the south, with whom we work in partnership.

A plan for AAUK’s model of activism was developed in the second half of 2010, and the organisation now needs to operationalise this and begin developing activists. There is a programme of activity to be piloted in 2011, hence the need for the creation of an Activism Officer post. This pilot will provide learning for AAUK’s new organisational strategy 2012-2017 and the basis on which to invest further.
Team structure

 SHAPE  \* MERGEFORMAT 



· 


	Main purpose of the role

	This is a new post created to lead AAUK’s activism plans and pilot the development of a network of active campaigners. They must ensure activists are recruited, developed and supported.

They will work closely with colleagues to drive AAUK's new engagement approach and be a key role dedicated to delivering ActionAid's community engagement and activism strategies across traditional fundraising and campaigning boundaries.


	Management and key relationships

	Staff managed

	None

	Reports to

	Head of Campaigns

	Key Relationships

	Internal

· Head of Campaigns 

· Campaigners in the department 

· AAUK supporters 

· Community Engagement Manager 
· Activista Co-ordinator
· AAUK Supporter Marketing and Supporter Care teams
· ActionAid International Campaigns and Activista staff
External

· Local campaigns and activism staff in other NGOs and other organisations

· Local organisations e.g. women’s groups, diaspora groups, trade unions, etc



	Main Duties

	Duty
	% Time


	1
	Lead planning and strategy
Develop and deliver supporter facing campaigning and engagement activities for active campaigners, such as local campaign actions, stunts, events, fundraising initiatives, etc. These should be in line with and contribute to ActionAid’s campaign and activism strategies.

Working with relevant ActionAid UK and ActionAid International Communications teams, develop opportunities for activists to link with other ActionAid supporters and activists around the world, either digitally or face to face. Help embed ActionAid’s campaigns within our wider community and youth engagement work.
	25

	2
	Co-ordination:

Co-ordinate active campaigner activities with internal campaign stakeholders. Develop new ways of cross-team working with members of the Community Engagement & Events Team and Youth Team to support the delivery of ActionAid’s community engagement and campaign strategies.
	10

	3
	Audience management:

Develop and manage relationships with active campaigners, local groups and other networks/contacts. This includes providing support via regular phone and email communication, ensuring they have all the information they need to carry out their campaign activities. Assisting with group meetings, events and briefings where necessary. Support the formation of local short-term partnerships between our active campaigners, groups and other local organisations where these will help to increase a campaign’s local visibility or enable more effective targeting. Produce external communications, such as campaigns materials, as necessary. Work with the Digital Campaigner to produce and update relevant web pages, ensure blogs and relevant event and group content is produced.
	30

	4
	Training:

Plan and deliver a training programme for activists. Ensure regular opportunities for activists to link up with other ActionAid supporters and activists around the world are well-organised.
	20

	5
	Monitoring and evaluation:

Monitor individual and group progress and report regularly to the rest of the Campaigns Team on activities, achievements and problems. Provide update reports quarterly and a full evaluation report at the end of the year.
	10

	6
	Other policy & campaigns work:

Maintain an up to date knowledge of policy and political debates in current campaign areas. Attend and contribute to team and department meetings, away days, staff briefings and conferences. Undertake other tasks and responsibilities as deemed necessary by the Head of Campaigns.
	5


	Person Specification

	Knowledge, skills and experience: key requirements

	
	Requirement
	Evaluation


	1
	Experience of organising and sustaining networks of supporters in an organisation
	App

	2
	Experience of building and managing relationships with supporters 
	App

	3
	Experience of organising campaigning actions, events and initiatives, especially with local volunteers
	App, test

	4
	Experience of leading, supporting and training others
	Int

	5
	Experience of developing strategies and plans for supporter/volunteer engagement or development
	Int, test

	6
	Good meeting facilitation and training skills
	Int

	7
	Excellent oral communication and presentation skills
	Int, test

	8
	Excellent copywriting skills
	Test

	9
	Degree level qualification or equivalent
	App

	10
	Understanding of women’s rights issues, particularly in a development context
	Int

	11
	Knowledge of  UK political processes
	Int

	12
	Commitment to the mission, vision and values of ActionAid and to equal opportunities
	Int

	13
	Knowledge of approaches to organising and campaigning
	Int

	14
	Knowledge of digital engagement and use of the internet as a campaigning tool
	App

	Competencies


	
	Requirement
	Evaluation

	1
	Good negotiation and inter-personal skills
	Int

	2
	An ability to inspire and engage with a diverse range of people
	Int

	3
	A proven commitment to team work and strong collaborative and diplomacy skills
	Int

	4
	Excellent organisational and project management skills
	Int

	5
	An ability to communicate complex information in simple and engaging ways
	App, int

	6
	Prepared to work flexible hours, including weekend working and overseas travel where necessary
	Int
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� E.g. permanent or fixed term


� Please note ActionAid reserves the right to increase or reduce the number of staff managed according to the needs of the organisation.


� Please note ActionAid reserves the right to change the line of management according to the needs of the organisation.


� Please note these percentages are an indication only of the weighting of the duties.


� This is relevant for recruitment purposes and sets out how a candidate will be assessed against requirements. Options are application form/CV (App), interview (Int) or test (Test)


� Competencies articulate the behaviours which an organisation expects its staff to demonstrate in the course of their work both to reflect organisational values and add significance and worth.
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