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Job Description and Person Specification
Please note this statement is for information only and does not form part of a contract. This list is not exhaustive and you will be expected to undertake such duties as may be assigned to you by ActionAid from time to time. Staff are expected to be flexible in their work in order to deliver the objectives of the organisation.
	Job title
	Campaigns Officer  

	Contract type

	Permanent
	Contract length
	n/a

	Grade/Starting salary
	Grade 5 £34,175-£40,205 p/a
	Date
	March 2011


	Context

	ActionAid doesn’t just tackle the effects of poverty. 
We also change what keeps people poor. ActionAid improves people’s lives every day. But we know that’s not enough. So we work relentlessly to change whatever is keeping them trapped in poverty. This means we have a better chance of ending poverty for good.

ActionAid is an international development charity. Formed in 1972 we have been growing and expanding to where we are today – working with over 13 million of the world’s poorest and most disadvantaged people in 42 countries worldwide.

The Policy and Campaigns department 
The Policy and Campaigns Department seeks to change the policies, practices and attitudes of the UK government, international institutions and decision makers in the North, in order to tackle the root causes of poverty and to promote development in the South. They do this, working closely with the rest of ActionAid International by:

· Lobbying for change in policy through research and advocacy
· Mobilising our supporters to campaign, and raising public support on development issues

· Working with the media team to draw attention to ActionAid’s analysis and perspective

Team structure

 SHAPE  \* MERGEFORMAT 






	Main purpose of the role

	To develop, deliver and co-ordinate public and supporter campaigning strategies and activities as part of ActionAid women’s rights campaigns. These campaigns aim to pressure and persuade decision makers, in the UK and internationally, to make changes that benefit the lives of poor women and men in developing countries.

The postholder will be required to work on any other ActionAid campaign strategies and projects as assigned.


	Management and key relationships

	Staff managed

	None

	Reports to

	Head of Campaigns

	Key Relationships

	Internal

· Head of Campaigns and team
· Other policy and campaigns staff working on women’s rights

· Campaigners in the department
· ActionAid International women’s rights theme staff

· Multimedia, media, fundraising and schools and youth staff

· ActionAid UK supporters and Supporter Marketing and Supporter Care teams

· ActionAid International communications staff

· AAI Country Programmes, associates, affiliates and their partners, Europe region office and AAI-Europe affiliates and associates.

External

· Campaigns staff in other NGOs and other organisations

· Communications and marketing agencies

· Parliamentarians, companies and other campaign targets
· Media


	Main Duties

	Duty
	% Time


	1
	Develop public campaigning, communications and mobilisation strategies with colleagues which contribute to delivering policy change and political influence, as well as other organisational objectives of campaigns such as to raise profile, recruit and engage supporters and fundraise
	15

	2
	Deliver public campaigning and communications projects within ActionAid UK’s campaign signature and brand guidelines
	40

	3
	Monitor campaign outputs and outcomes for the purposes of revising campaign plans and ensuring campaigns remain on target; report on campaign progress
	5

	4
	Ensure cross-departmental input to campaign strategies and plans, and a cross-departmental approach to delivering campaign activities and communications content within ActionAid UK and ActionAid International
	15

	5
	Contribute to the development of ActionAid UK’s supporter base, heightening their experiences  and knowledge of campaigning and the issues we work on
	10

	6
	Contribute to increasing ActionAid UK staff’s knowledge of relevant issues
	5

	7
	Contribute to the operations of the Policy & Campaigns department and of ActionAid UK, including attending staff briefings, conferences, study days and departmental activities
	5

	8
	Undertake other activities that the Head of Campaigns may reasonably assign
	5


	Person Specification

	Knowledge, skills and experience: key requirements

	
	Requirement
	Evaluation


	1
	Knowledge of approaches to communicating public campaigns, including messages, audiences and delivery methods, which aim to inspire and motivate people to take action
	App, Int, Test

	2
	Knowledge of current UK and international debates on women’s rights in relation to developing countries
	Int

	3
	Basic understanding of political processes in the UK
	App, Int

	4
	Degree level qualification or equivalent
	App

	5
	Demonstrable experience of planning and executing campaigns aimed at engaging the public and influencing decision makers
	App, Int

	6
	Experience of writing and designing campaign actions and materials, using both online and print approaches. Experience of producing materials to a high standard and within tight deadlines
	App, Int

	7
	Proven skills and experience in contracting and commissioning external agencies
	Int

	8
	Proven skills and knowledge in using the internet and digital methods in campaigning
	Int

	9
	Excellent verbal and written skills, including the ability to translate complicated ideas into clear messages in plain language, and the ability to sell ideas, influence and persuade at all levels and across cultures
	Test

	10
	Proven ability to think strategically
	Test

	11
	A commitment to AA’s mission, vision and values and to equal opportunities and advancing women’s rights
	Int

	Competencies


	
	Requirement
	Evaluation

	1
	Proven initiative, flexibility and enthusiasm in managing complex activities in a changing environment and the ability to work on own initiative
	Int

	2
	Strong project management skills and the ability to work to deadlines, under pressure and to take projects forward without supervision
	App

	3
	Proven negotiating skills
	Int

	4
	A proven commitment to team work and strong collaborative and diplomacy skills
	Int

	5
	Proven ability to work effectively with supporters and volunteers
	App, Int

	6
	Creativity and innovation in problem-solving, openness to learn and adopt new practices
	App, Int
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� E.g. permanent or fixed term


� Please note ActionAid reserves the right to increase or reduce the number of staff managed according to the needs of the organisation.


� Please note ActionAid reserves the right to change the line of management according to the needs of the organisation.


� Please note these percentages are an indication only of the weighting of the duties.


� This is relevant for recruitment purposes and sets out how a candidate will be assessed against requirements. Options are application form/CV (App), interview (Int) or test (Test)


� Competencies articulate the behaviours which an organisation expects its staff to demonstrate in the course of their work both to reflect organisational values and add significance and worth.
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