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Information pack

Accountability Adviser

ActionAid UK

[image: image1]We’re ActionAid. We’re people who are dedicated to ending the extreme poverty that kills 28 children every minute of every day. We’re a charity and much more. We’re a partnership between people in poor countries and people in rich countries – all working together to end poverty for good.

ActionAid is an international development charity. Formed in 1972 we have been growing and expanding to where we are today - working with over 13 million of the world's poorest and most disadvantaged people in 42 countries worldwide.
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Performance & Accountability Department
The Performance & Accountability department is accountable to the Executive Director, ActionAid UK and has been created to lead continued change in the organisation in an increasingly complex and fast-moving world. The overall ethos of the department is to support the organisation to ‘up its game’ to a higher level of performance. We are now entering a key point as ActionAid UK embarks on developing a new five year strategy. The department operates on strong organisational development principles and sees itself as supporting the people, culture and accountability agendas.

We want to focus, in particular, on strategic ways to improve both organisational and individual performance – tackling cross-organisational challenges, motivating employees and setting a culture where good performance flourishes and any blocks to effective delivery are challenged and resolved. Alongside ActionAid, and, indeed, the whole international aid sector, is facing demands for increased accountability and the challenge of demonstrating the difference we make – we want to be leaders in responding to this. We have to account to a variety of stakeholders – in the UK and internationally. We also need to ensure appropriate accountability of ActionAid International to ActionAid UK and vice-versa.
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Job Title:

Accountability Adviser
Grade: 

 5
Reporting To:
Director of Performance & Accountability 
Department: 

Performance & Accountability 
Role Purpose: 
To ensure that monitoring and evaluation processes are aligned into the way we work across ActionAid UK and that a culture of accountability and learning is championed across the organisation with particular support to the leadership of the organisation. This is needed to achieve excellence in campaigning, fundraising, advocacy and general management.

Key accountabilities 

	Monitoring & Evaluation 
	


Increasing downward accountability and transparency, ensuring real participation, promoting a culture of learning, ensuring women’s rights is central throughout our work and recognising power sharing is critical to making lasting difference to the lives of poor and excluded people. In order to achieve this, the post holder will:
· Roll out, embed and monitor the effectiveness of ActionAid’s Accountability, Learning and Planning System (ALPS) in the UK

· Promote and develop good practice and approaches for ALPS and other accountability processes within ActionAid UK, including capacity building and training;
· Develop capacity within ActionAid UK to monitor and oversee compliance of core ALPS processes and standards throughout ActionAid UK;

· Develop and manage a network of accountability champions;

· Participate in international and European initiatives and ideas around accountability and monitoring and evaluation;

· Support campaigning and programme funding teams to ensure that external monitoring and evaluation requirements are met;

· Participate in and shape the thinking around accountability externally; 
· Manage a process for assessing progress against ActionAid UK’s strategy and plan;
· Lead on organisational review and reflection processes to strengthen accountability and ensure that there is space for critical reflection and learning;
· Support the annual planning process and support the organisation’s move towards planning together (a shared approach to planning);
· Link with external networks, learn from others and share ActionAid’s approach to accountability and be part of the external debate around accountability and learning.
	Shared Learning
	


ActionAid’s approach to shared learning is based on transformative action through critical learning with an emphasis on learning as a social process, a focus on practice (how we work for change), growing knowledge through critical reflection on our change actions that will lead to new ideas and perspectives and that learning flourishes in an open and supportive environment/context. In order to achieve this, the post-holder will:
· Develop and implement shared learning strategies, plans and tactics for ActionAid UK, in collaboration with HROD, that links with ActionAid’s approach;
· Develop and promote a culture of organisational learning;

· Strengthen organisational processes within ActionAid UK by developing frameworks and systems that capture institutional memory/knowledge, best practice and that document key issues, themes and learning;
· Pro actively encourage the use and development of tools, systems and processes that facilitate the sharing, storage, flow and retrieval of information;
· Get involved in international initiatives to support story and case study writing and sharing;
	General
	


· To manage consultants, interns and volunteers, as required;

· To manage a champions’ network;

· To undertake any reasonable activity required by the Performance & Accountability Director (or designated substitute).
Role related knowledge, skills, experience and behaviours

Essential: 
· Grounded knowledge and understanding of accountability 

· Experience of monitoring & evaluation in an international development environment

· Managing knowledge and shared learning skills and experience
· Experience of dealing with and influencing stakeholders at a variety of levels

· Good facilitation skills

· Good influencing skills 
· A track record of delivery
· Good understanding of measures and indicators

· Ability to live the organisational values

Desirable:
· Training or event delivery experience

· Experience of managing third parties i.e. consultants

· Good project management experience

· Experience of organisational planning

Terms and conditions of employment at ActionAid

· Contract Status:

Permanent 

· Place of work:

Bowling Green Lane, LONDON (close to Farringdon and  Angel stations)
· Salary:


£34,175 to £40,205 per annum (Grade 5)

· Probation period:

Six months
· Notice period:

1 month 
· Working hours:

35 hours flexible working week

Benefits include:

· 27 holidays per calendar year
· Group Personal Pension Plan - employer contributes 10%, employee 3%;
· Flexible working hours and family friendly policies
· Interest free season ticket loan
· 5 day holiday purchase scheme
· Child care vouchers
· Bike2Work Scheme
How to Apply:
Interested in applying? Then please send your CV, covering letter to outline your suitability for the role and equal opportunities form to jobs@ActionAid.org.uk. Please address your covering letter to ‘The Recruitment Team at Action Aid’ quoting reference 1001-42. 

ActionAid warmly welcomes applications from all sections of the community and we aim to promote diversity. 

Registered charity number: 274467

Closing date: 

Interviews: Week commencing xxxxxx

Performance & Accountability Director





Head of HR & OD





Senior Strategic Planning Manager





Accountability Adviser
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