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Information pack

Schools Engagement Officer
ActionAid UK

[image: image1.jpg]We’re ActionAid. We’re people who are dedicated to ending the extreme poverty that kills 10 children every minute of every day. We’re a charity and much more. We’re a partnership between people in poor countries and people in rich countries – all working together to end poverty for good.

ActionAid is an international development organisation. Formed in 1972 we have been growing and expanding to where we are today - working with over 13 million of the world's poorest and most disadvantaged people in 42 countries worldwide.
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Schools & Youth Team Information
We are one of ActionAid’s most established teams working with young people between the ages of 5 – 24 and teachers. 

We produce a number of offline and online teaching and learning materials for primary and secondary schools to help learners explore global poverty issues and engage in active global citizenship. 
We have a unique partnership with a tribal community in southern India from which have come a range of award-winning educational resources known as Chembakolli. Chembakolli has been used by 70% of primary schools and forms a unit of study for the primary geography curriculum.
We manage a visiting teacher network of around 50 teachers who deliver engaging presentations and workshops to schools on a number of key issues including Chembakolli, climate change, and the work of ActionAid.

We are part of the Global Campaign for Education and run the action-based programme, ‘Send My Friend to School’, based on the global commitment to education for all by 2015. 
Team Structure


Job Description and Person Specification
Please note this statement is for information only and does not form part of a contract. This list is not exhaustive and you will be expected to undertake such duties as may be assigned to you by ActionAid from time to time. Staff are expected to be flexible in their work in order to deliver the objectives of the organisation.
	Job title
	Schools Engagement Officer

	Contract type

	Permanent  (F/T – 35hrs)
	Contract length
	

	Grade/Starting salary
	4/ £30,074 - £32,197
	Date
	April 2011


	Context

	The schools and youth team is part of a wider communications team that includes web and media, responsible for building knowledge and understanding of global poverty and the work of ActionAid. We work with teachers to provide curriculum linked resources, workshops and talks.
We have developed our own distinctive participatory learning methodologies that help young people explore and analyse global issues and we offer teachers and young people opportunities to show solidarity with their peers around the world in the fight for global justice. 

We also work with teachers and education policy makers to build a school culture and curriculum where global learning is a key part of the ethos.


	Main purpose of the role

	We are looking for someone with solid experience in the education sector to promote our learning resources, talks, workshops, campaigns and fundraising offers to schools. You will help increase our awareness in schools and the level of engagement we have with individual teachers.

You will have excellent written and verbal communications skills. You will provide insights into the ways schools want to engage with NGOs, developing tools, innovative mechanisms and incentives across online and offline channels that generate maximum value for ActionAid. You will be a particularly enthusiastic user of social media, responsible for a significant increase in online communications with schools.
You will also provide a communications hub for ActionAid’s visiting teacher network that delivers talks and workshops in schools. You will be marketing this service to schools and ensuring that visiting teachers are up to date with resources and campaigns. 
You will also assist in the development of teaching materials for schools by writing lesson plans and activities as required.


	Management and key relationships

	Staff managed

	n/a

	Reports to

	Schools Engagement Manager

	Key Relationships

	Internal: multimedia, supporter care and fundraising colleagues
External: ActionAid’s network of visiting teachers, schools and other educational providers


	Main Duties

	Communications and engagement:
	% Time


	1
	Implement and evaluate a comprehensive online and offline communications schedule to drive schools and teacher engagement with ActionAid’s learning resources, campaigns and fundraising opportunities
	50%

	2
	Work with the web & multimedia team to develop, implement and evaluate a social media strategy to further ActionAid’s engagement with schools and teachers, i.e. via Twitter, Facebook, nings, teacher forums, blogs
	

	3
	Research and identify partnerships and contacts within the educational sector that are mutually beneficial and in line with the schools engagement programme objectives
	

	4
	Work with the Youth & Learning Digital Content Producer to ensure ActionAid’s schools web pages are up-to-date and reflect key messaging 
	

	Visiting Teacher Network:
	% Time

	1
	Take a lead role in communicating effectively with ActionAid’s visiting teacher network ensuring they are well supported and up-to-date with ActionAid’s activities 
	30%

	2
	Assist in the administration, monitoring and evaluation of ActionAid's visiting teacher network including training
	

	Other:
	% Time

	1
	Assist in the development of learning materials for ActionAid's offer to schools as required
	20%

	2
	Read the educational trade press for news of curriculum developments, research into what classroom teachers want from educational resources, creative ideas, gaps in the market and inspiration.
	

	3
	Participate and contribute to schools engagement projects as they arise, including creative brainstorms on the development of new initiatives and scoping and research of new projects
	

	4
	Represent ActionAid at various external events and conferences as required
	


	Person Specification

	Knowledge, skills and experience: key requirements

	
	Requirement
	Evaluation


	1
	Experience of working within the education sector and communicating effectively with schools and teachers
	App/Int

	2
	Extensive experience of using social media and educational websites
	App/Int

	3
	Excellent verbal & written communication skills with proven ability to engage a range of audiences including teachers and learners
	Test

	4
	An understanding of the global and sustainable development dimension in schools and the requirements of citizenship education and geography.
	App/Int

	5
	Experience of developing promotional print materials.
	App

	Competencies


	
	Requirement
	Evaluation

	1
	Secure understanding of the schools audience and able to communicate with them in an engaging and effective manner
	Int/Test

	2
	Able to bring messages to life by using stories to make them personal
	Int/Test

	
	Ensuring written communications are concise, well-structured, easy-to-read and on brand
	Int/Test

	3
	Using plain language that everyone understands
	Test

	4
	Displaying confidence and conviction when presenting to individuals and groups 
	Int

	5
	Displaying good interpersonal skills and a willingness to work effectively with others and across teams
	Int

	6
	Being open to different ways of doing things
	Int

	7
	Balancing concern for producing results with a concern for quality, accuracy and detail
	Int

	8
	Able to prioritise effectively
	App/Int

	Knowledge, skills and experience: desirable

	
	Requirement
	

	
	UK teaching experience at primary or secondary school level
	App

	
	Understanding and experience of international development issues and engagement with marginalised communities in Africa, Asia and Latin America
	Int

	
	Experience in delivering training to teachers and speaking to other educational stakeholder groups such as parents, governors and educational advisors
	App

	
	Experience of online and offline marketing and digital communications to schools 
	App
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� E.g. permanent or fixed term


� Please note ActionAid reserves the right to increase or reduce the number of staff managed according to the needs of the organisation.


� Please note ActionAid reserves the right to change the line of management according to the needs of the organisation.


� Please note these percentages are an indication only of the weighting of the duties.


� This is relevant for recruitment purposes and sets out how a candidate will be assessed against requirements. Options are application form/CV (App), interview (Int) or test (Test)


� Competencies articulate the behaviours which an organisation expects its staff to demonstrate in the course of their work both to reflect organisational values and add significance and worth.
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