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Information pack

Youth Events Officer

ActionAid UK

[image: image2.jpg]We’re ActionAid. We’re people who are dedicated to ending the extreme poverty that kills 10 children every minute of every day. We’re a charity and much more. We’re a partnership between people in poor countries and people in rich countries – all working together to end poverty for good.

ActionAid is an international development charity. Formed in 1972 we have been growing and expanding to where we are today - working with over 13 million of the world's poorest and most disadvantaged people in 42 countries worldwide.
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Team Information

ActionAid’s youth arm – Bollocks to Poverty – reaches out to young people in the UK, giving them the opportunity to take action against global poverty and helping them realise their power and influence.  Bollocks to Poverty is all about doing what you love. Whether it’s through music, art, activism or shopping, there are loads of ways to say bollocks to poverty. ActionAid now has thousands of young supporters who take action online, organise fundraising gigs, do sponsored skydives, run marathons, run campaigns, volunteer at festivals and more!

Since 2002, ActionAid has been taking Bollocks to Poverty on the road to music festivals like Reading (http://bit.ly/iclBXl). Festivals are a great way to meet young people, introduce them to ActionAid, get them excited about the charity and give them the opportunity to take action against global poverty. 

www.actionaid.org.uk/bollocks
Team Structure
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Job Description and Person Specification

	Job title
	Youth Events Officer
	Location
	London

	Contract type
	Permanent
	Contract length
	Permanent

	Starting salary
	1. Band 4
	Date
	February 2011


	Context

	ActionAid works with community groups in Africa, Asia and the Americas. We work with the world’s poorest and most vulnerable people to fight for their rights to food, shelter, work, basic healthcare and a voice in the decisions that affect their lives. 

ActionAid’s youth arm – Bollocks to Poverty – reaches out to young people in the UK, giving them the opportunity to take action against global poverty and helping them realise their power and influence.  Bollocks to Poverty is all about doing what you love. Whether it’s through music, art, activism or shopping, there are loads of ways to say bollocks to poverty. ActionAid now has thousands of young supporters who take action online, organise fundraising gigs, do sponsored skydives, run marathons, run campaigns, volunteer at festivals and more!

Since 2002, ActionAid has been taking Bollocks to Poverty on the road to music festivals like Reading (http://bit.ly/iclBXl). Festivals are a great way to meet young people, introduce them to ActionAid, get them excited about the charity and give them the opportunity to take action against global poverty. 

www.actionaid.org.uk/bollocks



	Main purpose of the role

	The post is part of the Schools and Youth Engagement team responsible for building a constituency of support for international development with young people from the age of 4 to 26. 

The main responsibility of the Youth Events Officer is for developing the youth events programme for 16 – 26 year olds but also includes support for events with younger audiences when required.

Events include all the Bollocks to Poverty festival appearances. Managing all the event logistics and monitoring event budgets. Managing relationships with existing event organisers and scoping and developing new event partnerships. Recruiting and supporting Bollocks to Poverty volunteers.




	Management and key relationships

	Staff managed

	n/a

	Reports to

	Youth Engagement Manager

	Key Relationships

	Internal: Youth Engagement Manager, Youth Engagement Officer, Youth Digital Content Producer, Fundraising Events, Media and PR, Major Donors, Print and Design Manager.

External: Festival and event promoters, volunteers, sound and lighting contractors, DJs, suppliers.


	Main Duties



	Duty
	% Time


	1
	Strategic development planning, budgeting:

Work with the youth manager to review, develop and implement a cost effective strategy to improve ActionAid’s presence and outcomes from festivals.
	10%

	2
	Volunteer recruitment and management:

Recruit and manage committed volunteers to provide support at events & festivals throughout the year. Ensure that new volunteers are committed to our mission and values, trained in communicating about our campaigns to a youth audience and are aware of ActionAid protocols on behaviour.
	20%

	3
	Festival organisation and logistics:

Organise ActionAid’s presence at festivals from securing premium campaigning, through the on-site presence to final clear up and storage of equipment and materials. This will include commissioning a range of services such as lighting and sound from external contractors, providing health and safety, and organising volunteers.  
	40%

	4
	Event partnership and PR:

Act as the first point of contact with event partners and promoters, developing new partnerships and building the level of engagement and support from existing partners. Work with Media Team to develop a media and PR strategy.
	10%

	5
	Other events management:

Manage other schools and youth led events in addition to the festival programme as required and assist other ActionAid teams in running events as required and where capacity exists
	20%


	Person Specification

	Knowledge, skills and experience: key requirements

	
	Requirement
	Evaluation


	1
	Experience of managing music events, working at festivals including the management of paid and voluntary staff and working long anti-social hours.
	App/int

	2
	A commitment to ActionAid’s mission and values and a knowledge of youth culture particularly with respect to trends in innovative and popular mass events for the 16-25 year old target group.
	Int/test

	3
	Health and safety experience and qualifications including fire and risk assessments.
	App

	4
	Full, clean UK driving licence, willingness to /experience of driving a van.
	App

	Competencies


	
	Requirement
	Evaluation

	1
	Planning

The ability to think ahead and decide on courses of action, ensuring that the resources required to implement the action will be available, and scheduling work required to achieve an end result.
	Test/int

	2
	Innovation

The ability to originate, introduce and be open to new practices, concepts, ideas and change, and to continuously improve.
	Test

	3
	Action

Desire to accept ownership and be accountable, whilst successfully completing tasks and meeting challenging goals
	App/int

	4
	Collaboration

The ability to work co-operatively and flexibly with others, both within and outside the organisation, demonstrating an understanding of effective team working and partnerships.Displaying good interpersonal skills and a willingness to work effectively with others.


	Int

	Knowledge, skills and experience: desirable

	
	Requirement
	

	1
	Experience of managing security staff, crowd control and security training or SIA licence holder 
	App/ int

	2
	Management of equipment purchase and storage.
	App/ int

	3
	Experience of working with and/or contacts with DJs, entertainers and bands
	App/ int

	4
	An Institution of Occupational Safety and Health qualification
	App


Terms and conditions of employment at ActionAid

· Contract Status:

Permanent 

· Place of work:

33-39 Bowling Green Lane, London EC1R 0BJ                                             

· Salary:


£30,074 to £35,381 per annum (Band 4)

· Probation period:

Six months

· Notice period:

1 month during probationary, 3 months thereafter

· Working hours:

35 hours flexible working week

Benefits include:

· 27 holidays per calendar year 

· Group Personal Pension Plan - employer contributes 10%, employee 3%;

· Flexible working hours and family friendly policies

· Interest free season ticket loan

· 5 day holiday purchase scheme

· Child care vouchers

· Corporate membership of local gym

· Bike2Work Scheme

How to Apply:

Interested in applying? Then please send your CV, covering letter to outline your suitability for the role, and equal opportunities form to jobs@ActionAid.org.Please address your covering letter to ‘The Recruitment Team at Action Aid’ quoting reference 001. 

This is a UK based role. Please confirm in your covering letter that you are eligible to work in the UK. If you are chosen for interview then you will be asked to bring with you the original documentation stating that you have the right to work in the UK.

ActionAid warmly welcomes applications from all sections of the community and we aim to promote diversity. Registered charity number: 274467

Please note that as part of the selection process we may ask you to undergo an appropriate level of police disclosure check through the Criminal Records Bureau (CRB).

Closing date: Wednesday 2nd February 2011

Interviews: Week commencing 7th February 2011

Youth Engagement Manager Wickenden








Youth Engagement Officer





Youth Events Officer





Youth Event Coordinator








�	 Please note ActionAid reserves the right to increase or reduce the number of staff managed according to the needs of the organisation.


�	 Please note ActionAid reserves the right to change the line of management according to the needs of the organisation.


�	 Please note these percentages are an indication only of the weighting of the duties.


�	 This is relevant for recruitment purposes and sets out how a candidate will be assessed against requirements. Options are application form (App), interview (Int) or test (Test)


�	 Competencies articulate the behaviours which an organisation expects its staff to demonstrate in the course of their work both to reflect organisational values and add significance and worth.
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