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Purpose 
The Privacy policy sets out how AAUK meets its legal and regulatory requirements in relation to data protection to external stakeholders. In particular, the policy explains why we collect information, how we process it and explains the rights of people whose data we may collect and process. The policy also explains how we use information provided to us and how people can make a complaint. 
[bookmark: _Toc243577249]ActionAid: Who We Are and What We Do 
ActionAid is an international charity that works with women and girls living in poverty. Our dedicated local staff are changing the world with women and girls. We are ending violence and fighting poverty so that all women, everywhere, can create the future they want. 
We are a charitable company limited by guarantee, with company number 01295174, and registered charity numbers 274467 (England and Wales) and SCO45476 (Scotland). We are also a Data Controller, registered with the Information Commissioner’s Office, Registration Number Z8632135.  
[bookmark: _Toc243577250]Information on this policy 
Your personal information (such as your name and contact details, known as ‘personal data’) is protected by specific legislation: 
o The Data Protection Act 2018
o General Data Protection Regulation (UK GDPR) 
o Privacy and Electronic Communications (EC Directive) 2003 
Your privacy is important to us and we have policies to ensure that we collect only the data that we need to carry out our business, and that we do not keep it any longer than we need to. 
At ActionAid, everything we do is geared towards ensuring the rights and improving the lives of women and girls. We seek to develop a greater understanding of our supporters through their personal data in order to help us give them the best possible experience, fundraise more efficiently, and help us change lives for good. 
This policy explains how we collect, manage, use, and protect your personal data, including how we work with third parties. 
We never sell or swap your details with any other organisation for their marketing purposes. 
[bookmark: _Toc243577251]Understanding Your Rights 
	Right to be informed 
	This Privacy Policy ensures that you are informed about how we will process your personal data. You might also see messages on some of our forms (or otherwise when we collect personal data from you) that explain why we ask for specific pieces of information from you. 



	Right of access 
	You have the right to access a copy of your personal data and receive certain information about what the data is and how and why we are processing it. Please note that we will require you to prove your identity before we disclose any information. 

	Right to rectification 
	If you feel that any of the information that we hold about you is incorrect, do let us know so that we can look into it. 

	Right to object 
	You have the right to object to the processing that we have outlined in this policy. 

	Right to erasure / to be forgotten 
	You have the right to request that we delete your information and can discuss this with us at any time. 
 
There are some circumstances where we  may need to keep your details, for example, if it is necessary to comply with a legal obligation. If this 
situation occurs, then we will explain and discuss these circumstances with you. 

	Right to restrict processing 
	You can request that we restrict processing of your data, as an alternative to deleting it – this means that we will keep the data but stop processing for most purposes. You may want to exercise this right if you feel that the data is inaccurate, that our processing of it is unlawful, whilst we progress a request from you to object to processing, or if we have no further need of the data, but you require us to keep it in relation to the establishment, exercise or defence of a legal claim. 

	Rights related to automated decision making 
	You have rights to avoid being subject to decisions based solely on automated processing (including profiling) which has a significant effect on you. At 
ActionAid we do not carry out any such processing. 

	Right to data portability 
	You have the right to request a copy of certain personal data to have it transferred to another organisation in certain circumstances. 



 There are circumstances where these rights may not apply, but where this is the case, we will always explain this to you. Please do contact us if you have any questions or concerns on how we collect and use your personal data, or on your rights, as we are always happy to speak to you. You also have the right to make a complaint  to the Data Protection Officer, Why we collect and use personal data 
We collect personal data to help us to process your requests, keep in touch with you and to help us to interact with you in the most effective way. Examples of why we process your personal data include: 
· keep you updated on our work and the impact of your support; 
· make sure you know about events that you can participate in as an ActionAid supporter; 
· invite you to participate in campaigns; 
· send you fundraising appeals; 
· support you as a volunteer; 
· process donations or other payments, and verify financial transactions to protect you from fraud; 
· process Gift Aid donations and Gift Aid Declarations; 
· process a legacy or gift that you leave in your will; 
· administer our ActionAid lottery; 
· provide services, products or information you have requested; 
· check with you on how you want us to contact you, and record these preferences; 
· keep notes of conversations that you have with our team, as a reference if you want to revisit the conversation later; 
· notify you of changes to our policies when these affect you; 
· ensure that content from our site is presented in the most effective way for you and your computer; 
· comply with a law, process, or regulatory requirement; or  
· process a job application, you may make with us. You can find more information on the specific information that we will collect and hold about you if you are applying for a job in the Applicants section.  
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The personal data that we collect about you will be based on how you interact with us, but we collect the following information from many of our supporters: 
· Your name; 
· Your postal and email addresses; 
· Your telephone number or numbers; 
· Details of any correspondence that we have had with you. For example, if you call our Supporter Contact team, they will make a note of the conversation, in case you need anything else on that matter; 
· How you would like to hear from us, and when you told us this; 
· Details of any donations that you have made to us; 
· Whether or not you have signed up to the Gift Aid Scheme, and when you did so; 
· Your date of birth; Any fundraising appeals that you may have responded to; 
· Events that you have taken part in or enquired about. 
You can find out more on other information that we may collect and hold below. We also have a supporter promise, which you can find on our website. 
You can find more detail on the information that we will collect and hold about you if you are applying for a job in the Applicants section. 
Other information that we may collect 
There is also other information that we may collect and hold in specific circumstances. For example: 
· Your bank account details if you set up a direct debit with us; 
· Health information that you give us if you are participating in an event, to help us to ensure your safety; 
· If you have told us that you want to exclude yourself from participating in our ActionAid Lottery; 
· Campaigning actions that you have taken on our behalf; 
· If you are a volunteer or part of our local organiser campaigner network and have told us that you have a specific area of interest to receive training on; 
· Our telephone system lists the numbers that have recently called or been dialled, but we do not link these to any supporter records; or, Information to support our work with High Net Worth individuals, to understand their philanthropic interests, and complete any necessary due diligence. 
You can also find more this and related activities in our section on profiling, on Page 14. 
Sensitive Data 
Some personal data is legally considered to be sensitive, and so is subject to additional safeguards – in data protection law this is known as ”special category” data. Data on the following matters is classed in this way: Race; 
· Ethnic origin; 
· Political opinions; 
· Religion or philosophical beliefs; 
· Trade union membership; 
· Genetics; 
·  Biometrics -(when used for identification purposes) 
· Health; 
· An individual’s sex life;  
· Sexual orientation 
(Similar protections apply to personal data relating to criminal convictions and offences). 
We will only collect or use this type of data if there is a specific reason for doing so. We will always explain this reason to you when we ask for the data and will usually ask for your explicit consent to use it. For example, if you register to run a marathon on our behalf, we will ask to collect and store information on your health for your own protection and to make sure that we can provide you with appropriate facilities and support. We would not ask for consent if it is information that you have clearly made public, for example, the political views of a political figure or candidate, or your religion if you are working with us because you represent a faith group such as your church. 
Age is not legally considered as a special category of data, but we will always treat it sensitively. 
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There are a number of ways that we collect information; most often this will be directly from you, for example, if you fill out a form on our website, or directly with one of our fundraisers. Whenever we ask for information from you, we will explain why we are asking for it (including by reference to this policy), and you will always be given a choice about how we communicate with you. 
We do not buy lists of data to use for mass marketing purposes but in some very specific circumstances we will gather data from publicly available sources, to help us in our work with High Net Worth Individuals and may use a third party company to help us do so. You can find more information on this research and details of these sources in our Information on Profiling section. 
We use data from third parties to keep our records up to date, (such as where you have signed up to the Telephone or Fundraising Preference Services) or to enhance the information that we hold (such as to identify your parliamentary constituency). Sometimes you will also provide data to third parties who then pass it to us with your permission. For example, you may be raising money for ActionAid through JustGiving or similar fundraising platforms, or you may have signed up to one of our campaigns through a website such as Care2. 
You can find out more about this in our section on how we work with third parties, in our How we work with Third Parties section. 
Anonymous information: Cookies 
Like most websites, the ActionAid site uses Cookies; small data files that are downloaded when you use a website, to make the site easier to use. The information that is gathered is totally anonymous to us, but it helps us to see how people use our site, so that we can provide a better user experience. 
You can find out all about Cookies in our specific Cookies Policy.  
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We will always make sure that we consider why we are processing your personal data and identify our legal basis for doing so. Often this will be because you have given us your consent. We may also process your data where we are furthering our legitimate aims and have assessed that the processing is not likely to be too intrusive, or to unduly infringe on your rights and freedoms. In legal terms, this is called the “legitimate interests” basis. You can find more about this in the Legitimate Interests section. 
In some cases, we have a legal or statutory duty to process information, and we will always comply with any legal requirement. 
We may also process your personal data where it is necessary to carry out the terms of a contract which we have with you (or when we are in the process of forming that contract with you). 
Marketing Communications 
We will make it easy for you to tell us if you would like to receive “marketing” communications (including fundraising and campaigning communications) from us and hear more about our work, and the ways in which you would like to receive this information (post, email, SMS, and phone). In every communication, we will always make it clear how you can tell us if you choose not to receive further marketing communications, either at all, on certain topics or by certain methods. 
If you tell us that you do not want to receive marketing communications, we will remove you from our list and will then not send you any further marketing materials. 
You can find how to let us know how you would like us to contact you in the How to control the marketing that we send you section.  
You can find more information and examples of why we might contact you in the Why we collect and use personal data section. 
Processing your data on the basis of your consent: 
There are a number of circumstances where we only process your data on the basis of your consent. Examples of this are: 
· To send you marketing by email. 
· To send you marketing by SMS (text message). 
· To send you direct messages through social media. 
· To process health information that you give us if you are participating in an event or travelling with ActionAid overseas. 
When you give your consent for us to contact you, we do not treat this as valid indefinitely. However, we understand that our supporters want to continue to hear from us whilst they have an active relationship with us, and for a period afterwards. 
Here are some examples of what we mean by an active relationship: 
· If you make a donation or sponsorship payment to us, including regular monthly gifts or child sponsorship donations 
· If you participate in an event on our behalf (e.g Ride London or the London Marathon) 
· If you tell us that you have left us a gift in your Will 
· If you take a campaigns action for us, such as signing a petition 
· If you have an ongoing conversation with one of our fundraisers about our work 
We will consider your consent to be valid whilst you take these actions, and then for 24 months afterwards, to enable us to keep you up to date with our work and to offer you other ways you might choose to support us. At the end of this time period then we will get in touch with you to re-confirm that you are happy to continue to hear from us. 
You can withdraw your consent at any time. If you wish to do so, or have any questions on this, please do just get in touch with our Supporter Contact Team. 

The Legitimate Interests basis 
We have a duty to the women and girls who we stand with: 
· to promote ourselves and our work; 
· to responsibly raise as much money as possible to further our charitable aims;
· to update our supporters and the general public on our progress; and to operate in an effective way. 
We might further our legitimate interests in the following ways: 
· To communicate with you about marketing and fundraising materials or products: 
· To respond to requests for information, such as where you have asked for a fundraising pack. 
· To send you mail relating to activity that we think you may be interested in (unless you have told us you do not want this). We will always consider how much mail you receive from us, and what the topic is, to ensure that it is appropriate. 
· If you are a child sponsor, to forward messages from our country offices where your sponsored child lives. 
· To contact you by telephone for fundraising or marketing purposes (unless you tell us not to contact you by telephone). 
· To fulfil Gifts In Action (our virtual gifts product range) if you have ordered either for yourself or to send them to a gift recipient. 
· To use social media so that you see ActionAid adverts on your newsfeed. You can find more information on this in our Working with Third Parties section. 
· To ensure that we understand our supporters and so can contact them in a way that is relevant for them, and to make sure that we are using our marketing budgets effectively: 
· To segment and analyse our data that we hold so that we can understand who our supporters are and contact them about specific activity. For example, to identify which supporters have previously participated in running events, and to send them details of future running activity. 
· To undertake research on potential high value supporters, to understand their philanthropic interests and ensure that we only contact people whose interests align with our business. You can find further information on this below. We usually undertake this research ourselves but may also engage a third-party supplier to support us with this. 
· To manage our everyday business needs; o To work with third party suppliers, where we can make use of their expertise in a specialist field, or where they can provide services at a more cost- effective rate than we could manage internally. You can find more information on this in our Working with third parties' section. 
· To update our database records to keep them accurate, for example, to amend an address where we receive returned mail. 
· To contact former job applicants who have been placed in our Talent Bank. You can find out more about how we use your information if you apply for a job with us in the Applicants section. 
You have the right to object to us processing your data on the grounds of our legitimate interests. 
If you would like us to stop using your data on this basis, please get in touch with our Supporter Contact Team. 
You will see a ‘please do not contact me by post’ box on our communications where we are using the legitimate interest basis, and you can also tick this to ask us to stop sending these. 
Administrative Messages 
· There are some administrative messages that we legally must share with you, which are not affected by how you have told us you would like us to contact you for marketing purposes. Examples of these include: 
· Confirming the details of any direct debit that you set up with us, including your 	bank account and payment details; 
· Confirming where you have made a Gift Aid Declaration orally, so that we can give you the information on the tax implications of this; or, 
· Letting you know if you have won in an ActionAid Lottery draw. 
 
[bookmark: _Toc243577255]How we work with third parties in processing personal data 
At ActionAid, we sometimes work with third parties. It is important that you understand the circumstances where this might happen, and who we work with. 
We never sell or swap your details with any other organisation for their marketing purposes. These are some examples of how we work with third parties: 
· Where we work with other ActionAid offices, subsidiaries, or affiliates. If you are a child sponsor, Next Step supporter or have a regular gift restricted to a country our local offices can access your name and address to share messages from your sponsored child or the area you support. For example, if you sponsor a child in Mozambique, the Mozambique office will be able to access your name and address. You can find more information on this in the Where we keep your information and when it might be transferred outside of Europe section. 
· Where we sign a contract with a third-party supplier to carry out services for us. These contracts will always hold a supplier to our own high standards of data protection, to ensure that they treat your information with the same care as we do. 
· Where you register to take part in an event (such as a marathon), and we have to provide your details to the event organiser to secure your place. 
· Where a company sends us data because you have given permission for them to share it, for example, where you set up an online giving fundraising page, sign up for an event via a third party or register with the Telephone or Fundraising Preference Services. 
· Where we use companies, who can help us to enhance the information that we hold about you, for example, to help us to understand which parliamentary constituency you fall into, the size and composition of your household, or the demographic of people living in your postcode area. 
· Where we might use your phone number or email address to communicate with you on social media. This will not be through direct, personal messages, but updates about our work and stories that we think you might be interested in, which might appear in the form of content on your newsfeed. 
· Where we legally have to share information. For example, if you make a Gift Aid declaration to enable us to claim Gift Aid on donations that you make, we have to share your name and address with HMRC so that they can audit our claim. 
You can find specific examples of how we work with third parties, as well as details of specific companies who send us data in the How we work with third parties in processing personal data section. 
 
Third party suppliers 
We may use companies to provide services and process your personal data on our behalf, where they have a specific expertise or can offer the most cost-effective solution for us. 
Some of the activities that third-party companies carry out for us are: 
· Packing and delivering postal mail; 
· Making telephone calls to our supporters; 
· Signing up new supporters for us in door to door, street, 	or private site campaigns; 
· Sending emails; 
· Processing credit card payments. 
Whenever we work with a company in this way, we will always have a contract with them, to be certain that they treat your data with the same level of care and respect as we do. We will only send them the data that they need to carry out their specific service, and they are required to delete it or return it to us once they have completed this. Your data will only ever be passed to them for the services that they carry out on our behalf, it is never shared for their marketing purposes. 
Event Organisers 
Some events require us to pass your personal information to the event organisers to secure your place. We will always make this clear to you at the point of your registration, so you understand the information that we will transfer, and who will receive it. 
Companies we currently work with in this way are: 
	Event 
	Company 

	TCS London Marathon, OYSHO Royal Parks Half Marathon 
	London Marathon Events Limited 

	Various own place challenge events
	Run for Charity 

	London to Bright cycle, Skydives, Treks
	Skyline

	Overseas Treks
	Discover Adventure 

	Ultra Challenge Series
	Action Challenge



Third Parties who send us data 
Some third-party organisations collect data on our behalf, and share it with us, in accordance with their policies and procedures for data protection compliance. Some of these organisations are Data Management companies, which we use to ensure that data you have provided us with is up to date. We do not use this to add new contact data; so, if we already have your address, we may update this, but if we do not have your telephone number, we will not use one of these companies to find and record it. 
Here are some examples of organisations we currently receive this information from: Online Giving Providers; JustGiving; Enthuse, Go Fund Me, Give Star, Benevity 
Events Companies: Action Challenge; Discover Adventure; Run for Charity, Run Through, EventBrite; Skyline   
Payroll Giving Agencies: Hands on Payroll Giving, Payroll Giving in Action. Online Petition Sites: Care2 
Data Management Services: Telephone Preference Service, Fundraising Preference Service, National Change of Address Register (managed by Royal Mail), Mortascreen. 
Companies who provide us with additional information 
Understanding our supporters helps us to provide them with a really personalised experience and makes sure that we use our marketing budgets in the most efficient way. We may collect the following additional information about our supporters: 
o Information on the size and composition of your household; 
o Your parliamentary constituency; 
o Information about your interests and hobbies; or, 
o The age band that you fall into. 
Social Media 
Using social media is a great way for us to update you on our work, and let you know the difference your support is making. When we use your data in this way, we upload a file to 
Facebook which is ‘locally hashed’; a highly secure encryption method. This file is used to find our supporters on Facebook and Instagram by matching email or phone number data to Facebook and Instagram accounts. 
In addition to this, we may use your data to create ‘lookalike’ audiences on Facebook and Instagram. This means that Facebook and Instagram will match interests, behaviour, and demographics to create a new audience which closely matches our existing supporters. Using this method is the most efficient way for us to reach more people who are likely to take an interest in our work, meaning we use our funds most effectively. 
If you do not want us to use your data in this way, please get in touch with our Supporter Contact team and we will make sure your details are not included. 
Email: supportercontact@actionaid.org  
Telephone: 01460 238000
Post: Supporter Contact, ActionAid UK, Chard Business Park, Jarman Way, Chard, Somerset, TA20 1FB 
Where we have a legal requirement 
We will always share data where we have a legal requirement to do so. Examples of this include providing audit information to HMRC for our Gift Aid claims or if we are required to do so by law enforcement officials. If we were to merge with another charity or restructure, we may also share your personal details with other entities involved in the merger/restructure for that purpose. 
 
[bookmark: _Toc243577256]How long we keep your data for 
We want to make sure that we have up to date records for as long as you are actively supporting ActionAid, so for as long as you take actions on our behalf or to engage with us, such as participate in our campaigns, donate to us, or correspond with us. Once you are no longer an active supporter, we will keep your data for a set period of time, which we calculate depending on the information that you originally provided, and why you gave it to us. At the end of this time period, we will remove any personal details from our records of you, to ensure that any information is entirely anonymous. 
In general, we will keep records of financial donors for at least 7 years, to meet our requirements for any Gift Aid audit from HMRC. If we have asked for sensitive personal data specific to an event, we will dispose of this data within a month after the event. 
You can find more detailed information on how long we keep your data for, and other timescales that might apply below. 
 
	In most cases we will keep records for 7 years after you last make a donation to us. 
	This ensures that we keep the information we need for any financial audit (including Gift Aid audits). 

	The 7-year time period applies to most people, but you should be aware of the exceptions below: 

	If you have a relationship with our 
Major Donor, Trusts or Celebrity 
Teams, or are a member of a Community Supporter Group, we will keep your information for 30 years. 
	These are special, very personal relationships and so it’s important that we have detailed records of past work if a supporter chooses to work with us again. 

	If you are a legacy supporter then we will keep your records for 10 years after your legacy case is closed. 
	We want to make sure that we have the records we need to administer any legacy gifts in the way you want. 
Legacy records will always be deleted after 100 years at the absolute maximum. 

	If you have taken campaigning actions for us, we will keep your data for 5 years. 
	We always report back to supporters who take part in campaigning activities, to update them on the success of that campaign. Some of our campaigns can take up to 5 years to be completed. 

	If you are a Gifts In Action recipient, we will keep your data for 3 months. 
	This enables us to track any issues with an order. 

	If none of these circumstances apply to you then we will keep your data for 4 years. 
	We want to make sure that we have 
appropriate records of any conversations or enquiries, in case 
you ask us to come back to them later. 



What happens at the end of this time period? 
At the end of this time period, we will remove your personal details from our records, to ensure that they are entirely anonymous. We keep records on how our supporters have interacted with us, but not of who those supporters are. For example, we want to be able to see how many supporters donated to a particular appeal, told us that they took a campaign action or requested information from us. This helps us to understand how to use our resources in the future, so that we can raise funds in the most effective way. 
Your right to be forgotten 
You have a right to be forgotten, which means that you can ask us to delete your personal details before the end of the time limits, we have listed in the table above. You should know that there are some circumstances where we may need to keep your details, for example, in order to comply with a legal obligation. If this situation occurs, then we will explain and discuss these circumstances with you. 
If you would like to discuss or exercise this right, please do get in touch with our Supporter Contact Team. 
Email: supportercontact@actionaid.org Telephone: 01460 238000
Post: Supporter Contact, ActionAid UK, Chard Business Park, Jarman Way, Chard, Somerset, TA20 1FB 
You can find more information on the information that we will collect and hold about you if you are applying for a job in the Applicants section. 
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ActionAid takes the care of your data very seriously and we use a combination of organisational policies and technological security measures to protect your personal information to the highest possible standards.  
Access to all ActionAid data is protected and we make sure that only staff who need to access your personal data can do so. Any member of our staff who has access to your personal data is given training to make sure that they understand the importance of keeping your information safe and secure at all times. 
Whilst we take all of the measures that we have outlined above, unfortunately, the transmission of information using the internet is not completely secure. Although we will do our best to protect your personal data sent to us this way, we cannot guarantee the security of data transmitted to our site. 
In the extremely unlikely event that we experience a data breach, our Data Protection Officer would immediately work with relevant teams and the Information Commissioner’s Office if necessary. 
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ActionAid is aware that countries outside of the European Economic Area have differing standards of data privacy. Much of our data is kept within ActionAid systems here in the UK, but there are a number of exceptions that you should be aware of: 
If you are a child sponsor, Next Step supporter, or have a regular gift restricted to a country, your name and address will be added to our international database. This can be accessed by international staff from ActionAid (including those from our subsidiaries and affiliates) in other parts of the world so that they can send you child messages or programme updates from the country that you support. For example, if you sponsor a child in Mozambique, the Mozambique office will be able to access your name and address. Your financial details are never shared; your information stored here is purely for correspondence. 
Your data may also leave the European Economic Area if you travel with us, for example by signing up to one of our Firsthand experiences, or volunteering trips. This will only be information specifically related to your trip, for example to book your travel, or to arrange your visit to one of our sites with our overseas colleagues. 
Some countries (but not every country in which we work) have been determined by the European Commission to have “adequate” standards of data protection compliance. For all organisations we work with who process data outside the EEA, we aim to have appropriate standards and safeguards in place which may include the use of the European Commission’s approved standard contractual clauses. 
[bookmark: _Toc243577259]How to control the marketing that we send you 
We want to make sure that we keep in touch with you when, and how you want. Every marketing communication that we send will outline how you can update us on your preferences, and all of our emails have an Unsubscribe link. 
You are also always welcome to get in touch with our Supporter Contact Team in any of the following ways- 
By Email: supportercontact@actionaid.org 
By Telephone: 0800 012 2038 (open 10am-4pm Monday-Friday, with a voicemail service outside of these hours) 
By Post: Supporter Contact, ActionAid UK, Chard Business Park, Jarman Way, Chard, Somerset, TA20 1FB 
We will ensure that our records are updated as soon as possible once we receive your instructions. For our postal communications, it can take up to 28 days for any change to take full effect because of the production times for our campaigns, but in most cases, we would expect the change to be effective much more quickly. If you do receive any mail within this 28-day window, you can simply recycle it. 
Administrative Messages 
There are some administrative messages that we legally must share with you, which are not affected by how you have told us you would like us to contact you for marketing materials. 
Examples of these are: 
o Confirming the details of any direct debit that you set up with us, including your bank account and payment details; or,  
o Confirming where you have made a Gift Aid Declaration orally, so that we can give you the information on the tax implications of this.  
If we send you one of these messages, we will only use it to share the detail that we have to legally provide you with and will not use it for marketing. 
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We undertake a number of different activities that can be known as “profiling”. We use these to help us to understand how best to manage our resources, so that we can understand your interests or your capacity to give and give you a truly tailored experience. 
The most common form of profiling that we undertake is to segment and analyse our supporter data. In practice this means sorting our data to build reports to understand the characteristics of our supporters, and how they choose to interact with us. We also use segmentation to identify particular audiences for some of our communications: for example, to send information on running events to supporters who have previously enquired about or participated in these in the past. One part of segmentation is propensity modelling, where we look at different aspects of the data that we hold to determine how likely a supporter is to respond to communications that we send. Based on what you have done before, we will tailor any ask we make to you. 
We also use profiling to help us to understand wealthy or influential individuals who are happy to support ActionAid to a greater extent than is possible for most people. We will research their philanthropic interests so that we can reach out to them and invite them into a dialogue about the ways in which they might help. 
You can find more about this type of profiling below. 
If you do not wish us to use your details in this way, please contact our Supporter Contact Team. 
Email: supportercontact@actionaid.org Telephone: 01460 238000 
Post: Supporter Contact, ActionAid UK, Chard Business Park, Jarman Way, Chard, Somerset, TA20 1FB 
 
Working  with/Understanding  High Net Worth Individuals 
We value the opportunity to work with people, trusts, foundations, and companies that are able to support our work through philanthropic partnerships, networks, and higher levels of giving (typically over £5,000 a year). This is a crucial area of fundraising for us, and so we use profiling to help us to identify other individuals who may also be able to give at this level and form mutually beneficial partnerships. 
We analyse our database and use information on how supporters have engaged with us in the past to see if we believe that they would be interested in building a relationship with our Major Donor fundraisers. We then use publicly available sources of information to understand their philanthropic interests and capacity to give greater support, and we may also identify other potential new supporters this way. Using this information means that we can tailor communications to areas of our work that we believe will be of interest to them, as we know that donors want information relevant to their motivations. It enables us to spend less money than we otherwise would to raise more funds, faster. It also allows us to ensure that we do not contact people inappropriately. 
These external data sources include: 
· Official sources such as Companies House, Charity Commission and other registers, the Electoral Roll, Who’s Who and Debrett’s guides; 
· Publicly available materials such as in newspapers, magazines, and reputable websites, (we may use a news aggregator service such as LexisNexis for this); 
· Information that individuals put into the public domain such as on company websites or biographies on professional networking sites; and,  
· Geographic and demographic information based on postcode. 
We may also use a third-party company called Factary to analyse our database against their demographic database. This helps us to understand our supporters, personalise communication for them and helps us to make the most appropriate requests to supporters who may be able and willing to contribute more. For the avoidance of doubt, we do not undertake what has traditionally been known as “wealth screening”, where an organisation asks a company to provide information that it holds on the wealth of specific named individuals. 
[bookmark: _Toc243577261]For very high value donations we also have a responsibility (and often a legal duty) to understand the source of that money. We therefore also carry out some research on that basis, to assess and manage potential risks with regards to money laundering and other offences and ensure that there is no conflict with ActionAid’s aims and ideals. We usually carry out this research ourselves, but if a funder is based outside of the UK, we may ask a carefully selected and contracted third party to undertake it on our behalf, if we feel that they have a superior expertise in this area.  How we use your information if you apply for a role at ActionAid 
We collect information from anyone who applies to work or volunteer at ActionAid. We only use this information for our recruitment or employment purposes, and it is entirely separate to our supporter data. As an applicant or employee, you are entitled to the same rights as our supporters, and these are outlined in our Understanding your rights section. 
Applicants 
When you apply to work or volunteer at ActionAid, we will ask for information about you and your work history to understand how your skills and past experience matches the requirements of a role. 
There are two circumstances where we might disclose details outside of ActionAid as we process your application: 
1. We will ask for details of referees, and we will contact them to verify the information that you have given us – when we contact them, we will share your name and the role that you have applied for. We contact referees on the basis of our legitimate interests as an organisation to understand applicants and their suitability for the roles they apply for. 
2. Some roles also require us to obtain a disclosure from the Disclosure & Barring Service. This will be clearly marked in the advertisement, and so we will not give you further notice before we apply for this disclosure. 
All candidates applying to work or to volunteer at ActionAid will automatically have their application details saved and retained on our secure recruitment portal and in our Talent Bank for 12 months. We use our Talent Bank to identify candidates who were unsuccessful in their application, but who we feel may have an interest in and suitability for another role. 
If you would like for us to remove your personal details from our system at any time before that, please write to JobsUK@actionaid.org to let us know. 
You should know that we always keep anonymous statistical information about applicants to develop our recruitment processes and for equality and diversity monitoring, but this does not contain any information that could be used to identify individual job applicants. 
Employees 
If you begin employment with us, we will put together a staff file, which will contain your information. We keep this information in this file secure and will only use it for matters that apply directly to your employment with ActionAid. 
We provide all of our employees with an internal privacy notice, which explains exactly how we process their data as an employee, including how we use their personal data in case of emergency, and how long we retain all of this information for.  
[bookmark: _Toc243577262]Changes to this Policy 
From time to time, we may make changes to this Policy, and you will always be able to see here when it was last updated. If we make significant changes, such as in how or why we process your personal data, we will also publicise these changes on our website or may contact you directly with more information. 
 
The last updates to this policy were in September 2026  
If you would like more information on this policy, please get in touch with our Supporter Contact Team. 
Email: supportercontact@actionaid.org  
Telephone: 01460 238000
Post: Supporter Contact, ActionAid UK, Chard Business Park, Jarman Way, Chard, Somerset, TA20 1FB 
You can contact our Data Protection Officer directly using the email address dataprotectionofficer.uk@actionaid.org.  
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